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United States University 

Knowledge is Empowerment 

 
Academic Program Review 

 
External Review Checklist 

 
Institution:   United States University 
Department:   College of Arts and Sciences 
Purpose:   External Reviewer to assess the Program Review Self-Study 
Program:   Health Science 
Degree designation:  Bachelor of Science 
Date of Review:   February 28th, 2015
 ____________________________________________________ 
 
External Reviewer’s information: 
 
Name of External Reviewer:   Dr. Tricia Devin 
    
Academic Title of External Reviewer:  Program Reviewer  
 
Institution:       United States University 
      
College/School/Department:  School of Health Sciences    
Address:     830 Bay Blvd, Chula Vista, CA 91911 
 
Signature of External Reviewer:   Dr. Tricia Devin 
 
Instructions for External Reviewer: 
 
Below, please find the criteria to be used to evaluate our Bachelor of Science degree program 
review self-study included in the checklist which consist of criteria grouped into seven categories.  
 
The report contains the respective evidence for each criterion within each standard.  
 
Additionally, we have included supporting documents in the appendix. Please evaluate the 
evidence and other pertinent data while conducting your assessment, as external reviewer to 
determine where each criterion within a standard falls in the following categories:  
Distinguished 4 (Best Practice), Excellent   3 (solid performance), Adequate 2 (minor problems), 
Inadequate 1 (major problems) 
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Standard and Criterion Distinguished  4 

Best Practices 

Excellent 3  

Solid 
Performance 

Adequate 2 

Minor 
Problems 

Inadequate  

Major 
Problems  

 
Curriculum 

 X   

1.Are aligned with college and work 

expectations 

2.Are clear, understandable and 

consistent 

3. Include rigorous content and 

application of knowledge through high-

order skills 

4. Build upon strengths and lessons of 

current state standards 

5. Are informed by other top performing 

countries, so that all students are 

prepared to succeed in our global 

economy and society 

6. Are evidence-based. 

7. Curriculum is reviewed on a regular 

basis. 

8. The curriculum meets the minimum 
requirements for semester hour 
 
9. Designed for distance learning 
format. 
 
10. Course work is professor paced 

11. Designed to build existing knowledge 

bases within the health care profession. 

12.Provides Core Appropriate Courses 

13. An appropriate balance is 

maintained between courses inside the 

major and outside the major 

14. Curricular content reflects current 

standards, practices, and issues in the 

 X 

 

X 

 

X 

 

X 

 

 

 

X 

X 

 

X 

X 

X 

X 

 

X 

X 

 

X 

 

 

 

 

 

 

 

 

X 
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discipline 

15. The curriculum encourages the 

development of critical thinking 

16. Students have opportunities to apply 

what they have learned to situations 

outside the classroom is undetermined 

at this time. 

17. Courses are offered regularly to 

ensure that students can make timely 

progress is undetermined at this time. 

18. The documented grading and 

assessment processes are clear and 

concise.  

 

X 

 

 

 

 

X 

 

X 

 

 

 

X 

     

Student Learning Outcomes  X   

1. The program communicated 
effectively in writing on a variety of 
topics related to health sciences.  

2. Demonstrate an awareness and 
appreciation of the delivery of culturally 
competent health care.  

3. Demonstrate the knowledge and 
ability to search and retrieve 
information.  

4. Describe and demonstrate 
management leadership skills and 
theories that can be applied in 
preparation to lead or manage 
effectively in health administration 

5. Program learning outcome might be 
clarified by including the words “life 
long learning that can lead to 
progressive career development.”  

 X 

 

X 

 

X 

 

X 

 

 

X 

 

  

     

Teaching and Learning   X   

1.The program instructional practices 
are consistent with the mission and 
vision of the university 

2. The program provides students with 
the opportunity for interaction with one 

 X 

 

X 
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another, faculty, and professionals in 
the field 

3. The program demonstrates the course 
delivery and the technology.  

4. The University BSHS program 
provides a platform that is user friendly. 

5. Additional information is provided in 
the class for students for their research, 
discussions and assignments. 

6.  The platform is secure for the 
students.  

7. The platform provides easy access to 
the national and international 
communities.  

8. The platform (Blackboard) is standard 
with the PC, Apple Computers, and Cell 
phones. 

9. The University web site indicates that 
the institution and the BSHS program 
meet the standards acceptable at 
institutional levels. 

10. The evaluation and assessments are 
documented within the grading rubric. 

11. The student evaluations of faculty are 
conducted and reviewed with academic 
specialist. 

 12. The faculty evaluations are 
conducted and reviewed with Dean.  

13. The dispute resolution process is 
clear and is communicated in the 
document. 

 

 

X 

X 

X 

 

X 

X 

 

X 

 

X 

 

X 

X 

 

X 

X 

      

Faculty  X   

1. Faculty is adequate in number to meet 
the needs of the program. 

2. The faculty is diverse with respect to 
gender, ethnicity, and academic 
background. 

3. Faculty is appropriately prepared for 
the level of the program. 

4. The faculty are engaged in scholarly, 
creative, professional association, and 

 X 

 

X 

 

X 

 

 

 

 

 

X 
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service activities that enhance 
instructional expertise in their field 

5. Faculty meets the standards set by the 
program 

6. The program uses faculty evaluation 
system to improve teaching, scholarly 
and creative activities and service to 
benefit the program 

7. The majority of the faculty have 
terminal degrees 

 

 

X 

 

X 

X 

     

Student Support Services  X   

1. 1. The program have been demonstrated 
through information on the United 
States University website pertaining to 
students online learning, orientation, 
technical aspects, library availability, 
media services, financial aid, access to 
services for those with disabilities, and 
business operations with the institution.  

2. 2. The platform chosen contains the 
technical processes that support the 
needs of faculty, students, and staff. The 
0nline provides telephone support 
options for the faculty and the students, 
hours of operation and clear 
identification of technology needed for 
course.  

3. 3. The program regularly evaluates the 
student support services to ensure its 
effectiveness and benefits to the 
students 

4. 4. Effective advising is provided by well 
trained and qualified advisors 

  

 

X 

 

 

X 

 

 

X 

 

X 

  

     

Summary Evaluation  X   

The program meets or exceeds 
minimum standards of good practice in 
academic programs  

 X   

 

Summary Notes: 
 

The Quality of the Program: Adheres to the ethical standards of practice, provides ethical 
treatment of all faculty, staff, and students. The degree program has been built on 
measurements for the success of the students, measured by the graduation rates, 
employment, placement rates by the submission of indicated charts and rubrics. The 
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Bachelor program addresses the faculty and students pertaining to diverse backgrounds. The 
faculty requirements for the syllabus meet all required standards. Each of the requirements 
is clearly articulated. The University’s policies and practices are designed to work with 
faculty, staff and students are transparent and appropriate. 

 

Content: The University’s program demonstrates the documented content and quality of 
degree program in the individual courses. The content of the program addresses the 
indicators address, the development of the design, the delivery of course and program, as 
well as the format, the evaluation and assessment and the technology. The content review 

also maintains the following in the document 

1. Surveying students in order to meet their needs 
2. Provides relevant course content and the availability of the course to meet 

student-identified needs  

 
The Quality of Content:  is documented in the following areas: The content is set up in 
alignment with the current research in this field of endeavor. The program provides faculty 
exercises in professional development and continued education. A suggestion would be to 
provide documentation for the faculty file, the years of experience, the professional positions 
and the years of online instruction. This is done on a yearly basis to update the requirement 
for faculty excellent.  The administration, management and faculty member are documented 
and filed, in order to provide clarification of their capabilities and awareness of the specific 
student’s careers paths. The program is in alignment with the current research in online 
education. There is a clear distinction between the online education versus on ground. This 
program and the course are reviewed regularly. 

Faculty and Staff Standards: in the program provide clarity of roles and responsibilities. 
The standards include the qualifications of faculty, and their contributions to the input into 
courses. The student - faculty ratio may be documented to be a more exact, if possible.  
Listing and charts are provided. The program provides Graduation Rates and the overall 
rates of the program completion, but could have better developed data tools for job 
placement figures and figures for average time to complete program. The university also 
needs to continue to develop the scholarly activities of the faculty and continue to collect, 
document, and critically analyze assessment data at the program and University levels. 

Academic Services: The BSHS program have been demonstrated through information on 
the United States University Website pertaining to students online learning, orientation, 
technical aspects, library availability, media services, financial aid, access to services for 
those with disabilities, and business operations with the institution. The technical support 
for the students and faculty is unclear. A platform chosen contains the technical processes 
that support the needs of faculty, students, and staff within the platform. The online provides 
telephone support options for the faculty and the students, hours of operation and clear 
identification of technology needed for course. 

Evaluation and Assessment:  The program includes the five core competencies, which are 
documented. The documented grading and assessment processes are clear and concise. The 
student evaluations are conducted and reviewed with counsel. The faculty evaluations are 
conducted and reviewed with counsel. The dispute resolution process is clear and is 
communicated in the document.  



Department of Academic Program Planning & Review  48 

Summary: The overall BSHA program is well developed. Suggestions and a table have been 
presented with notations that may be incorporated into the program. Submission of 
Appendix ABCD with comments has also been provided.  


